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• E-learning LMS (muele.mak.ac.ug) – You can also download the MUELE 

APP from google playstore

• Wireless (MakAir – When you reach us on our platforms, we shall share 

the password with you)

• Internet/ Internet Kiosks (Africa Hall, Senate Building, CEES, School of 

Women & Gender)

• University Websites starting with https://mak.ac.ug/

How to get ICT Help 
– helpme@dicts.mak.ac.ug

– Twitter handle           @DICTSmakerere

– https://support.mak.ac.ug

– https://answers.mak.ac.ug/

– College ICT Team & College Websites

ICT Services

mailto:helpme@dicts.mak.ac.ug
https://answers.mak.ac.ug/
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The University ERP

• The Academic Information Management System 

(AIMS).

– Staff Portal (aims.mak.ac.ug)

– Student Portal (student.mak.ac.ug)

– Application Portal (applications.mak.ac.ug)

Enrolment/Registration

Payments

Results

Student IDs

Exam Permits
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Common Issues and Solutions

• Can not log in

AIMS is self service. Use the forgot password link

• Wrong or Missed Enrolment

Students select the wrong year of study. This can be corrected from 

the registrars office.

• Registration

- After enrollment, student is expected to select course units for 

registration as time tabled for a particular semester.

- Students are able to register even without selecting the course units 

they will take up. Challenge is at the time of printing the registration 

card or permit. So endeavor to complete the process by selecting the 

correct course units.
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Common Issues and Solutions

• Payment of Fees

- Wrong billing i.e. for case of nationality. Fees structure for international 

students is different from that of East African students.

- Amount paid does not reflect on the system. This is common when the bank 

system hasn’t pushed updated to our platform. Solution: Always check your 

account to verify update and if nothing has happened in 24hrs, contact your 

College Bursar/Accountants.

• Student Face Photos

- Your account should have a good face photo. Retake if not satisfied         

otherwise this is what reflected on your ID and Testimonials.
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Common Issues and Solutions

• Invalid Examination Permit

- Too many clicks lead to generating too many QR codes.

- Ensure that the permit is in good ink, has 1 QR code that is not faint and has 

a face photo.
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Navigate Through The 

Students Portal

student.mak.ac.ug
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Activating Student Portal

• New User, Login – studentNo and studentNo
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Activating Student Portal

• Enter Full Name
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Activating Student Portal

• Confirm Information on AIMS
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Activating Student Portal

• Confirm Information on AIMS
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Activating Student Portal

• Verify phone and email. This is what the system will now use
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Activating Student Portal

• Verify phone and email. This is what the system will now use
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Activating Student Portal

• Enter code received
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Activating Student Portal

• Enter New Password



www.mak.ac.ug 17www.mak.ac.ug 17

Activating Student Portal

• Success Response
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Activating Student Portal

• Welcome Message
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Activating Student Portal

• Enrollment. First Popup You Will See Every Sem When You Login
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Activating Student Portal

• Enrolled Student Are Led To This Screen After Login Or 

Completing Enrollment Request.
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Navigating Student Portal
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Navigating Student Portal

Generating Payment Reference. 3 Options
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Navigating Student Portal

• Option 2
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Navigating-Invoices
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Navigating-Transactions
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Navigating-Registration
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Navigating - Reg/Enrollment 

Track
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Navigating - Reg/Enrollment 

Track
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Navigating - Results
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Navigating – Service Request
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Navigating – Service Request
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Navigating – General 

Information
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End
“The future belongs to those who believe in the beauty of their 

dreams” – Eleanor Roosevelt

“There was a time when people felt the internet was another world, 

but now people realize it’s a tool that we use in the world” 

– Tim Berners-Lee

Excel With ICT. #MakingICTWorkForYou

#WeBuildForTheFuture


