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Connecting to eduroam using the geteduroam
application.
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The application of geteduroam is a project to simplify the process of connecting to eduroam
for end users.

Step 1: Download the geteduroam app from Play Store for Android phones or from the App Store
for iPhones as shown in the preceding figures.

iOS devices

Go to the App Store, search and install geteduroam as shown in Figure 1
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Figure 1: geteduroam application on the App Store

Android devices

Go to Play Store, search and install geteduroam as shown in Figure 2
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Figure 2: geteduroam application on the Google Play Store

Step 2: After successful installation, proceed to launch the geteduroam, as seen in Figure 3.
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https://www.geteduroam.app/about/goals/
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Figure 3: geteduroam application launched

Step 3: Search for your institution name or select RENU Managed idP for institutions using the
RENU-provided managed idP server.

Step 4: On the login page as seen in Figure 4, enter the username and password provided by your
institution’s administrator.
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Username
bnamuli@renu.ac.ug

Password
S0000000000000

*Note: if the connection fails, please check your password

Connect to network

Figure 4: geteduroam login screen

Step 5: After successful login with the correct credentials, you should be able to see that Wi-Fi
has been setup, indicating that you have successfully configured eduroam as shown in Figure 5.
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Enjoy using eduroam!

Wi-Fi is now configured

Start over

Figure 5: Successful connection with geteduroam app
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