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HOW TO CREATE A MUELE ACCOUNT 

 

Introduction:  

Makerere Univeristy E-learning Environment (MUELE) is the official online learning platform for the 

university. A student will need to have their account in order to; 

1. Access class materials for different course units 

2. Do Assessment such as quizzes. 

 

Requirements: 

1. Active Makerere webmail account 

 

Creating an Account 

MUELE is a self-service system and allows a student with the requirements to create their own account. 

The following steps will be useful in the process. 

STEP 1: Go to https://muele.mak.ac.ug  

Scroll down and click on the “Create new account” button 

 

 

STEP 2: Fill in the account details and click “Create my new account” 

Key Notes: 

 Username 

https://muele.mak.ac.ug/
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The username must be unique on MUELE. We advise choosing the format of firstname.surname 

as the username. In this example, the student is Maurisher Nalugo and maurisher.nalugo as their 

username.  

 

 Password 

The choice of the password must be in line with the instructions, at least 8 characters in length, at 

least one digit, and with at least one uppercase and lowercase letter. 

 

 Email address 

The email address required is the university email address e.g. 

firstname.surname@students.mak.ac.ug 

 

 

STEP 3: Find the confirmation link in webmail inbox 

Open your webmail account and find the email that contains the confirmation link. Copy the link and 

paste it in your web browser. 
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FINAL STEP: Account Confirmed 

 

LOGGING IN TO MUELE: Go to https://muele.mak.ac.ug and input the username and the password 

previously created and then click “Log in” 

 

https://muele.mak.ac.ug/
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If the right credentials are input, the student will be logged in 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

END 


